
Member Survey Results - Training



Q1. How many training or development 

opportunities have you accessed since being 

elected into office?



Q2. How useful was the training you received in 

terms of helping you carry out your duties as an 

elected member?



Q3. What were the most valuable topics 

covered in the training?

Code of Conduct, 4

Planning, 2

Welsh Language, 1Social Care, 1

Democratic 
Services, 1

Finance, 1

Corporate 
Parenting, 1

Scrutiny, 1

Housing, 1

Carbon Literacy, 1



Q4. Would you recommend any changes to 
the training content or format?

If we could have  more face to face training this would help with interaction and discussion

I think when new Cllrs are elected they need a stronger training schedule on the expectations of 
being a Cllr, working with officers, procedures and scrutiny and committee training.

no

Should aim to keep them at an hour long

The way training is delivered is at odds with the nature of the role. Cllr work is very responsive 
and we mostly learn on the job, but we can't access training when we need it. Recordings are 
only available for a short while after the training is complete. Often by the time I need the 
training in practice I can't remember it.  I think putting training recordings on a password 
protected Vimeo or uploading them privately to YouTube and only inviting members and officers 
to view them would be an easy and effective way to ensure we can access the info when we need 
it.  Depending on the subject you could also use Liberating Structures or other workshopping 
techniques to make the trainings more engaging.



Q5. How frequently should training be 

provided to elected members?

Once a fortnight Once a month Every quarter

Percentage of people 0.00% 44.44% 55.56%
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Q8. Are there any topics that have already been 

covered that you would like to be run again as a 

refresher this year?



Q8. Are there any topics that have already been 

covered that you would like to be run again as a 

refresher this year?



Q9. What training topics would you like to 

see covered in future sessions?



Q9. What training topics would you like 

to see covered in future sessions?

Planning Enforcement and Building Control 2

Environmental Health 1

Local Development Plan 1

My Council Services - how to submit reports and 
requests 1

Code of Conduct and behaviour 1

Introduction to the Role 1

Governance Arrangements 1

Capital Programme and Financial Management 1

Every topic that has already been covered should be run 
again 1



Q10. What suggestions do you have to 

improve the training program for elected 

members?

An annual opportunity to request training topics.

Hybrid training and varied times for training session.

More information about who to contact regarding service requests

Q/A section to be encouraged with possible standard questions populated previous to the 
meeting

Nicer presentation. It's much easier to hold attention and absorb information when we 
enjoy what we're looking at. 

Perhaps also send round a training doc as a PDF as well so it's a bit more like a training 
module and cllrs can learn in a way that works best for them.
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